
 

February 26, 2015 
 
 
MEMORANDUM 
 
 
TO:  School Nutrition Administrators 
 
FROM: Lynn Harvey, Chief 
  School Nutrition Services 
 
SUBJECT: Waiver Requests for Whole Grain-Rich Products as described in 

USDA Policy Memorandum SP 20 – 2015 entitled  Exemption from the 
School Meals’ Whole Grain-Rich Requirement for School Years 2014-
2015 and 2015-2016     

 
 
Recently, Congress directed the Secretary of Agriculture to allow State agencies that 
administer the National School Lunch Program (NSLP) and School Breakfast Program 
(SBP) to grant an exemption from the regulatory whole grain-rich requirement in the 
meal programs, in school years (SYs) 2014-2015 and 2015-2016, to any school food 
authority (SFA) that demonstrates a hardship in procuring compliant whole grain-rich 
products that are acceptable to students.  USDA Policy Memo SP 20 - 2015 is attached 
for your review. 
 
Under the terms of the legislation, the North Carolina Department of Public Instruction 
will grant exemptions to the whole grain-rich requirement based on documentation 
submitted by the School Food Authority.  In order to qualify for the waiver, the School 
Food Authority must agree to continue, at a minimum, to meet the whole grain-rich 
requirement that was in effect for SY 2013-2014 which was to offer at least half of the 
grains (offered weekly) as whole grain-rich products. 
 
In accordance with USDA guidance, the NCDPI is authorized to issue waivers from the 
100% whole grain-rich requirement for the remainder of SY 2014-2015 and in SY 2015-
2016 if the SFA can demonstrate hardship(s) in procuring, preparing, or serving 
compliant whole grain-rich products that are accepted by students. Waivers may also be 
granted for financial hardships associated with the service of predominately whole-grain 
rich products.  Waiver requests may be considered for any type of grain product(s), (e.g., 
biscuits, cornbread, brown rice, etc.) and for one or more different products. 
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To assist in expediting the waiver process, the School Nutrition Services Section (SNSS) 
has prepared the attached form which describes several possible hardships. If the SFA 
chooses to request a waiver, it must check one or more of the hardships described on 
the attached form and provide evidence/documentation to substantiate the hardship.  
Such evidence/documentation may include any item that is conveniently available to the 
SFA including photos, meal count records, invoices, financial reports, internal 
communications, vendor communications, blogs or other items suggesting students’ poor 
acceptance of the product and/or financial hardship.  
 
In completing the form, please consider the following example where a SFA has 
indicated two hardships associated with the waiver request and has listed the 
names of the actual documents that will be submitted in the portal to justify the 
waiver request : 
 
Sample Response:  
 
Financial hardship 
 
 The SFA’s records demonstrate a significant drop in participation/meal counts 

after the whole grain-rich product(s) was offered 
Documentation Submitted: __Most Recent FC1-A_and September, 2014 
Breakfast meal counts 
 

� The SFA experienced a significant cost increase when procuring the whole grain-
rich product(s) 
Documentation Submitted:  __________________________________________ 
 

� Other factors  (please specify) 
Documentation Submitted:  __________________________________________ 

 
Unacceptable product quality 
 
 The whole grain-rich product(s) offered by the SFA did not retain the desired 

texture or lost palatability during the typical holding time  
Documentation Submitted:  _Documentation of Student Taste Tests or 
Student Responses to WGR Biscuits___ 
 

� The whole grain-rich products available in the school nutrition marketplace do not 
have the same inherent product quality as the non-whole grain rich item 
Documentation Submitted:  __________________________________________ 
 

� Other factors:  
Documentation Submitted:  __________________________________________ 



 
In the example shown on the previous page, the SFA indicated there were two hardships 
including (1) a significant drop in participation/meal counts after whole grain-rich 
products were served and (2) whole grain-rich products did not retain their desired 
texture.  For the first hardship, the SFA submitted the most recent FC1-A and 
September, 2014 meal counts.  For the second hardship, the SFA submitted the results 
of student taste tests indicating students did not like the whole grain-rich biscuits.   
Please remember that it is not necessary to check multiple hardships.  A single hardship 
with adequate documentation is sufficient. 
 
Please list any whole grain-rich pastas that were included in the SFA’s whole grain-rich 
pasta waiver last year so all items may be captured in a single waiver request.  Providing 
these items at this time means there is no need for a second waiver request next year. 
 
Once the SFA has completed the Waiver Request Form and collected the necessary 
documentation to substantiate the hardship, please convert the form and the documents 
to an electronic format to allow them to be uploaded into the Whole Grain-Rich Waiver 
portal.  The portal address is: 
 

http://waiverdocs.ncsnapps.org 
 
Upon logging into the portal, locate your SFA and begin to upload the Waiver Request 
form and your supporting documents.  Once the documents are successfully uploaded 
into the portal, please send a message to your Regional School Nutrition Consultant 
advising him/her of the successful submission.  You should receive a response from the 
State agency within 5 (five) business days. 
 
We look forward to assisting you throughout this process.  If you have questions, please 
contact your Regional School Nutrition Consultant or Specialist. 
 
Thank you for your continued commitment to the service of nutritious, appealing, 
affordable school meals to students in North Carolina! 
 
 
 
 
 
 
 

http://waiverdocs.ncsnapps.org/

